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Terms and Conditions

















1. Introduction
Welcome to South West Football Academy. These Terms and Conditions outline the rules and regulations for the use of our services, membership, and participation in club activities. By becoming a member or participating in our programmes, you agree to comply with these terms.

2. Membership
- Membership is open to individuals aged 6 to 14 (Unless stated otherwise). Parental consent is required for members under the age of 18.
- Membership fees must be paid in full to access all club facilities and participate in activities.
- Membership is non-transferable and non-refundable.

3. Code of Conduct
- All members are expected to demonstrate sportsmanship, respect, and fair play both on and off the field.
- Discrimination, harassment, or inappropriate behaviour will not be tolerated and may result in disciplinary action, including suspension or expulsion from the club.
- Members must comply with the rules set forth by the coaching staff and club officials.
- A full write up of player, parent and coach expectations are outlined in full in the welcome pack new members receive upon joining the club.

4. Safety and Health
- Members must follow all safety protocols during training and matches. This includes wearing appropriate gear and reporting any injuries to coaching staff immediately.
- It is the member’s responsibility to ensure they are physically fit to participate in club activities.

5. Cancellation and Refunds
- Cancellations of membership must be submitted in writing. Refunds may be issued at the discretion of the club, depending on the timing of the cancellation and circumstances involved.
- The club reserves the right to cancel any event due to unforeseen circumstances. Members will be notified as soon as possible.

6. Liability Waiver
- By participating in club activities, members agree to waive any claims against SWFA, its staff, and its volunteers for any injuries or damages incurred during participation, except in cases of gross negligence.

7. Privacy Policy
- Member information will be kept confidential and used in accordance with applicable data protection laws. The club may collect and use personal information only for purposes related to club activities, communications, and services.

8. Amendments
SWFA reserves the right to modify these Terms and Conditions at any time. Members will be notified of any significant changes. Continued participation in club activities constitutes acceptance of the revised terms.

9. Governing Law
- These Terms and Conditions are governed by the laws of the United Kingdom. Any disputes arising from these terms shall be resolved in the appropriate jurisdiction.

10. Contactable Hours
Contactable via email and mobile phone, Monday to Friday, 9 am to 5 pm. Calls, texts, and emails may not be answered outside these hours. Please allow 5 working days for any enquiry. Response times may be longer during school holidays.

11. Contact Information
For any questions or concerns regarding these Terms and Conditions, please contact us at:
Email: jackp@southwestfa.co.uk
Mobile: 07516 656594
By participating in SWFA activities, you acknowledge that you have read, understood, and agree to abide by these Terms and Conditions.
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